
 

 
Receive your transaction directly onto your ZITRO PREPAID 

 
All you have to do is call. 

CARD NO MORE LINES!!!  Free application!!! 
 
 

 

CONTRACT ON TERMS OF SERVICE FOR DEPOSIT ON ZITRO PREPAID CARD: 

"ZITRO" and ___________________________ hereinafter identified as "customer", whose identification data are 
detailed in the request for service of deposit that form part of this contract,  contract of service of deposit into a 
savings or current account, under the following conditions:  

(1) Description of the RD2C service:  
Once service has been activated by completing all requisite information by the customer on this form, ZITRO will 
transfers the funds received on behalf of the customer to their ZITRO Prepaid Card designated by the customer.  This 
service is available only upon request from the customer.  This service is an independent service provided by ZITRO 
and has additional fees.  The method of validation to require the service may be modified by ZITRO in the future.  
  
(2) Deadline of accreditation:  
The official approval on the Prepaid Card, whose number will be provided by the customer, along with legitimate 
documentation, will take a maximum of 3 banking days.  There may be delays not attributable to ZITRO or as a result 
of conditions beyond its control such as, but not limited to, war, strikes, fires, floods, acts of God, governmental 
restrictions, power failures, or damage or destruction of network facilities or servers or internal or external banking 
procedures. In such case, ZITRO shall not be held responsible. Where the delay is attributable to ZITRO, ZITRO 
shall only be responsible to make payment for the transfer in originals document provided in the contract of service 
printed at the back of the transaction of the shipping ticket. ZITRO will comply with its obligations by making the 
transfer of the funds to your Prepaid Card.  
  
(3) Transaction:  
The use of this means, other than an original handwritten signature, replaces same for all its purpose and constitutes 
proof sufficient to consider that the transactions have been carried out personally by the customer. 
Customers may make any claim directly in writing to ZITRO, within thirty days following the date in which they 
asked for the service of deposit of funds to their ZITRO Prepaid Card and the period expired, without having 
expressed disagreement with the effected transaction.  
  
(4) The time frame of the contract:  
ZITRO reserves the right to suspend or break the provision of the service in the future for any reason or cause.  
ZITRO will communicate such suspension or interruption of the service at the time that the customer requests the 
validation for a particular transaction. In such cases, the customer must collect the transaction personally at any 
ZITRO Western Union location.  
 
(5)Authorization/Activation:  
Once this contract has been signed, the service provided hereunder shall be deemed authorized and activated provided 
that the customer shall have provided all the information required by ZITRO. Other than the provision of the service 
hereby contemplated, this agreement does not create any other legal obligations on behalf of ZITRO, including but 
not limited to any form of partnership. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 (6) Documents required:  
Customer shall deliver to ZITRO the following documentation:  

1. Photocopy of valid Social Security.  
2. Copy of ZITRO Prepaid Card, to verify ownership of same and account number.  
3. This form duly signed in the presence of a representative of ZITRO or with the signing certificate by a 

notary public.  
  
(7) Instructions/Notifications of transaction: 
Customer agrees that he/she shall call 223-1678, or send an e-mail to RD2C@zitro.bz informing of the MTCN, 
Sender, Amount, Origin and Purpose of funds using their below authorized e-mail address. Once verified, funds will 
be transferred to their ZITRO PREPAID CARD. 
   
(8) Modifications/cancellations:  
Customer may only modify the data contained in the form and contract, by amending contract. 
 
(9) Program for FREQUENT WESTERN UNION customer: 
Customers will automatically be given a Western Union Card if they do not have one. 
 
(10) Jurisdiction:  
This agreement is governed by the laws of the Belize.  All derived discrepancy submits to the jurisdiction of the 
judges and tribunals of the country.  All judicial or extrajudicial notifications by virtue of the contract will take place, 
for the benefit of ZITRO, on-site, workplace or customer correspondence address indicated in the request. Any 
change of these addresses to have effect, must be notified in writing by the customer.  
 
(11) The customer shall indemnify defend and hold harmless ZITRO and its officers, directors, shareholders, related 
companies, employees, agents and attorneys (hereinafter called the affected parties) from and against any and all 
liability, damage, fine, penalty, loss or expense (including attorney’s fees and costs and all fees and costs associated 
with enforcing this indemnification) suffered or incurred by  ZITRO or any of the affected parties (including any 
seizure or forfeiture of the assets or property of ZITRO or the affected parties) resulting from any claim, action or 
proceeding whether criminal or civil against the customer. In addition to any rights of set-off and any similar express 
or implied rights, ZITRO may at any time, as a continuous right, without notice or demand and in its sole and 
absolute discretion, freeze, retain for and indemnify itself and appropriate in or towards satisfaction of any such 
liability damages or loss suffered or incurred by the Bank or the affected parties any money in any account of the 
customer with ZITRO. 
 
(12) By signing the below the customer accepts the terms and conditions contained herein. 
 
 

 

Complete Name: ______________________________________________________ Date of Birth: (M/D/Y) ___________________________________________ 

Nationality: __________________________________________________________ Profession: _____________________________________________________ 

No. Street/Town/City/District: __________________________________________________________________________________________________________ 
  
Telephone Number(s): ____________________________________________________ E-Mail Address: _______________________________________________ 

Name on Prepaid Card: _________________________________________________ Prepaid Card Number: _____________________________________________ 

Reason for receiving funds: ______________________________________________ Western Union Card Number: _______________________________________ 

Question to validate Verbal Authorization: _______________________________________________ Answer: ___________________________________________  

ID Type and number ____________________________ 

INTERNAL USE ONLY: 

Name of Agency______________________________________________________________________________________________________________________ 

 

Date: ____________________________________  Signature: ___________________________________________________ 


